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Utilities Complaint Form 

I Investigator: Phone: Completion Date: I Carmen Madrid & 7/22/2015 

I 1 
Opinion Number: 
123422 

Opinion Codes: 
Rate Case kern - Opposed 

Opinion Date: 
7/22/2015 10: 17:45 AM 

I I 

First Name: 
Mary Margaret 

Customer Information 

Last Name: 
Jones 

Account Name: 
Mary Margaret Jones 

Uti I i ty Information 

Company: 
Pine Valley Water Company 

Name: Phone: 

JlJL 2 3 2015 
Division: 
Water 

Email: 

Lance Wischmeier kk 

Nature of Opinion: 

Docket Number: Docket Position: 
W-02 1 8 1 A 1 5-02 1 6 Against 

CONSUMER OPPOSED TO RATE INCREASE***************** ************ 

Consumer lives in Sedona 6 months a year. She uses less than 5,000 gallons of water and /$$is rate increase 
goes through she will be paying 31 % more. She states that the rates for the bigger meters does not encourage 
consumers to conserve water. She states that the consumer with the smaller meters will be paying more. 

Date: 
7/22/20 1 5 

User: 
CMADRID 

Notes 

Submission Method: Type: 
Telephone Investigation 



7/22/15 Opinion noted and docketed in Docket No. W-02181A-15-0216. closed 

Date: 
7/22/2015 

This record was closed by Carmen Madrid on 7/22/2015 10:24 AM. 


